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September 2021 Patient Newsletter 
Welcome to the September 2021 edition of our patient newsletter.   
 
In this issue: 
 

 How your local community pharmacy can help you with you 
with your health condition 

 National Shortage of Blood Tubes 

 Local Health and Care Support 

 North Somerset Council’s Covid-19 Rapid Testing Van 

 Walk-in Vaccination Clinics 

 Flu and Covid Booster Clinics 
 Lifestyle and Wellbeing Club 

 We Want to Hear From You! 
 

 

How your local community pharmacy can help you with your health 
condition 
The NHS is fortunate to have a cadre of highly trained clinical professionals in the form of our 
pharmacist colleagues in community pharmacies.  As well as having spent several years training in 
pharmacology and medicines management, many pharmacists are now qualified to prescribe 
medication to patients.  Your local community pharmacy can therefore help you or your family with a 
range of minor ailments including skin complaints, bites & stings, eye problems, constipation, 
diarrhoea, pain relief, as well as giving you expert advice about any medications you are taking.   
 
As well as being able to sell over the counter medications for a range of conditions, many pharmacists 
are now able to prescribe antibiotics for women aged 16 – 64 with urine infections. They are also able 
to prescribe chloramphenicol for eye conditions in children aged one month –2 years, and 
hydrocortisone for skin conditions for adults and for children aged 1 – 10 years.   
 
Our front line staff are trained as care navigators and can refer you for a same day appointment with 
an NHS community pharmacist for a private consultation if your condition suggests this is the most 
appropriate option for you.  Should the pharmacist feel having spoken to you that it is more 
appropriate for you to be dealt with by one of the Practice team, they have an easy route to refer you 
straight back to our team.  The community pharmacy service is proving popular and convenient for 
many of our patients, given the extensive network of community pharmacies around the area. 
 

 

National Shortage of Blood Tubes 
 
 
 
 
 
 
 

 

Local Health and Care Support 
A comprehensive list of local health care support and advice, including mental health helpline 
numbers, the HandiApp for parents and details of our local covid walk-in vaccination clinics. 
https://bnssghealthiertogether.org.uk/localresources/ 
 
 
 

 

Like other GP Practices, we are affected by the current National shortage of Blood Tubes. We 
anticipate that there is likely to be a delay in routine and non-urgent blood tests. We will endeavour 
to provide regular updates on our website, which we encourage you to check for the latest 
information. Please do not contact us - we will be in touch with you if appointments are affected. 
Thank you for your patience.  
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Flu and Covid Booster Clinics 
We are aiming to hold our first annual flu vaccination clinic on 18-19 September 2021 for our patients 
in North Somerset who are over 70 years. We will be aiming to repeat the annual vaccination clinic on 
25-26 September 2021 for all remaining patients in North Somerset who are due a flu vaccination. 
Depending on our Covid vaccination delivery, we may also be able to give our Covid booster 
vaccinations at the same time. As a result, the clinics will be held at Langford Surgery due to licencing 
agreements. Please do not contact the surgery – We will update patients as soon as we know more.  
 
We then aim to have a similar set up from 2 October 2021 for our Bristol sites. 
 

Lifestyle and Wellbeing Club 
 
 
 
 
 
 
 
 
 
 

We Want To Hear From You! 
 

We would very much wish patients to be involved in contributing to the content of this Newsletter, so 
that it provides the information that you most need and want. Please send us your suggestions for 
future topics, your good news stories and also feedback on how we’re doing.   We are continually 
looking to turn our patients’ feedback into real improvements in the services we provide.  Contact us 
via the means outlined below or visit our website https://www.mendip-vale.co.uk/patientfeedback 

 
 
 
 

 
 
 

 

 

By email:  mendipvale.scanners@nhs.net  
By phone: 01934 839820  
(or 01275 873588 if you live in the Clevedon area) 
By post:  
Mendip Vale Medical Group,  
Pudding Pie Lane,  
Langford,  Bristol BS40 5EL 

 
 
 

Our Lifestyle and Wellbeing Club is offering advice from our 
team of Social Prescribers on Thursday 23 September 
between 10:00am – 12:00pm. 
 
For more information please call Barbara on 01934 835601 or 
Liz on 01934 834079. 
 
All meetings are held at Yatton Methodist Hall. 
 
Refreshments are provided.  

  

North Somerset Council’s 
Covid-19 Rapid Testing Van 
 
North Somerset Council’s rapid testing 
service’s mobile van has been located in the 
car park at St George’s Surgery recently. 
 
The aim of the mobile unit is to find people in 
the community across North Somerset who 
may be infectious with Covid-19 without any 
symptoms so they can avoid spreading it. 

 
We were pleased to offer the use of St 
George’s car park in order to support this 
measure to help tackle the spread of 
Coronavirus in North Somerset. 

 

Walk-in Vaccination Clinics 
Whilst we are not currently offering any 
vaccination clinics at Mendip Vale sites, patients 
seeking information on where to get a 
vaccination can go online to find a walk-in 
vaccination centre: www.grabajab.net 
 
Anyone aged 18 or over from anywhere in 
Bristol, North Somerset and South 
Gloucestershire can attend any of the walk-in 
COVID-19 vaccination clinics and some of the 
walk-in clinics are open to people aged 16 and 
over. The mass vaccination centre previously 
run out of Ashton Gate stadium has now moved 
to a new site at UWE, Bristol, and this is 
included in the list of walk-in centres that 
patients will find on the grabajab list. 
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