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February 2021 Patient Newsletter 
Welcome to the February edition of our patient newsletter.  In this issue: 

 
 

● Coronavirus Update 
● Your Mobile Library 
● Churchill Sports Centre 
● February Awareness Days 
● Social Prescribing 
● Covid Vaccine Scam 
● Keep Safe UK 
● Fitness February 
● Bristol and NS Second Step Wellbeing College 
● We Want to Hear from You 

 

 

 

Coronavirus Update  

At Mendip Vale we are continuing to work through the cohorts of patients for their Covid vaccination 
and we aim to have completed all patients over 70 by the 14

th
 February.  If you are over 75 and not 

yet had your invite please get in touch and we will book you in as soon as we can.  Over 12,000 jabs 
have been done, we will also be booking those patients who have had their 1

st
 dose in for the 2

nd
 

towards the end of March. 

 

 

 
 
 
 
 
 
 
 
https://bnssghealthiertogether.org.uk/covid-19-mass-vaccination 
This webpage contains an extremely comprehensive overview of all things #COVID19 #vaccination in 
our local area including information on: 

local vaccination sites 

commonly asked questions 

priority order and eligibility 

how you'll be contacted 

second doses 

how we're engaging BAME communities 

safety and side effects 
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Your Mobile Library  
 
The Mobile Library is currently offering a ‘Click & Collect’ only service, which will allow customers to 
collect pre-ordered books, at the agreed time, from their stop.  
 
For more information, or to place a ‘Click & Collect’ order, please call 01275 888 864 or email 
mobile.library@n-somerset.gov.uk.  
 
www.n-somerset.gov.uk/libraries 

  
@nslibraries @NSomLibraries  
  
Visits Churchill fortnightly on Thursdays in 2021  Thursday  
February  11

th
 and 25

th
   

March  11
th
 and  25

th
   

April   8
th
 and 22

nd
   

  
 

 

Exciting New Future for Churchill Sports Centre?  
WANTED – YOUR VIEWS 

 
Aerobics, Swimming, Studio cycling, Zumba, Pilates, Canoeing, Tennis, Judo, Netball, Basketball, 

Squash, Aqua Therapy, Badminton… 
 
Churchill Sports Centre is currently under threat of permanent closure.   A working group of ex-sports 
centre members, regular users, instructors, local residents and councillors think it has a future, but 
they need to know if residents value the centre and want it to thrive.  If they do support it, then what 
are the activities that they want to be available there?  
 
Keeping fit with regular exercise is vital for physical and mental wellbeing.  The working group, 
‘Mendip Villages Fitness’, urges everyone to take just 5 minutes to complete their on-line/paper 
survey to discover what types of activities would be most popular.  
 
MENDIP VILLAGE FITNESS 
Do people want a fully equipped gym that also offers judo, Zumba and yoga classes? What about 
tennis courts and netball? Are parents having difficulty finding swimming lessons and holiday clubs for 
their children or a canoe club for older children? Should we consider mother and baby classes as well 
as gentle exercise for the ‘less young’, a coffee lounge or physiotherapy? Does Aqua therapy appeal? 
 
With your help and support, and simply knowing your views, Mendip Villages Fitness working in 
collaboration with North Somerset Council, the ten Parish Councils in the surrounding area and 
Churchill Academy, will find the right fitness solution for our communities.   
 
All views are needed - friends, neighbours, children, adults, students, parish councils, organisations, 
companies that would like to offer fitness to their members – in fact EVERYONE!    
 
Complete the survey:   www.surveymonkey.co.uk/r/MendipVillagesFitness        
 
Deadline: Sunday 7 March 2021 
Paper copies will be available in Local shops 
Contact    hello@mendipvillagesfitness.co.uk      
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February Awareness Days 

 
1-7 February Sexual Abuse and Sexual Violence Awareness week 
https://sexualabuseandsexualviolenceawarenessweek.org/ 
The silence surrounding abuse must be broken and this campaign aims to raise awareness across 
social media using the #itsnotok hashtag.  This year will be more likely to consist of a virtual event, 
but adding your voice on social media is invaluable. 
 
1-7 February Tinnitus Awareness Week 
https://www.tinnitus.org.uk/ 
Tinnitus Awareness Week is an opportunity to make sure that everyone with tinnitus gets the right 
information, from the right place at the right time.  Click the link for information and details. 
 
17 February Random Acts of Kindness Day 
RandomActsOfKindnessDay or https://acts.kindness.org/initiatives 
Small acts can have a big impact.  Why not join this movement as a RAKtivist to help create a kinder 
world? 
 
28 February Rare Disease Day 
https://www.rarediseaseday.org/ 
The main object of this day is to raise awareness amongst the general public about rare diseases and 
their impact on patients’ lives.  Click the link for more info. 
 
1-28 February Raynauds Awareness Month 
https://www.sruk.co.uk/get-involved/fundraising/raynauds-awareness-month-2021/ 
Whether you are newly diagnosed or have been living with Scleroderma and Raynauds for years, this 
charity can help.  Sclerodoma and Raynauds UK is the only charity providing support and information 
and funding research into sclerodoma and raynaud’s.  To support Raynauds awareness month why 
not have a virtual catch up with friends, colleagues or family to raise awareness and make donations.  
Click the link for more info. 

 

 

Social Prescribing 
Many things affect your health and wellbeing.  Many patients speak to us about feeling isolated or 
lonely, being stressed out by work, money or housing problems. Sometimes the stress of managing 
different long-term conditions can get people down. 

That’s where social prescribing comes in and it starts with a conversation. It might be the 
conversation you’ve just had with your doctor, or with another person in the practice team who can 
then make a referral to a local Link Worker who is there to listen to you and put you in touch with the 
people and activities that might help you to feel better.  They will work with you to understand what 
matters to you to improve your physical and mental wellbeing, for example 

Befriending, counselling and other support groups 

Arts, gardening, creative activities and outdoors 

Healthy lifestyle advice and physical activity 

Meeting people or identifying and attending local groups and activities 

Accessing specialist services and support. 

If you think that a referral to a social prescribing Link Worker could help you, please let us know and 
we can put you in touch. 

For more information visit our website  

https://www.mendipvale.nhs.uk/your-health-and-wellbeing/social-prescribing-2/ 
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Covid Vaccine Scam Alert! 
 
 
 

 

 

 

 

 

 

 

 

 

 

 
 

We are aware that a small number of people nationally have received suspicious calls and text 
messages offering the COVID-19 vaccination. 

To protect yourself and your family members from fraud and criminals, remember the following points. 

 The vaccine is only available on the NHS and is free to people in priority groups, and the NHS will 
contact you when it is your turn. You will not be asked to pay for the vaccine. 

 The NHS will never ask you to press a button on your keypad or send a text to confirm you want the 
vaccine, and never ask for payment or for your bank details.  We are not making house calls to deliver 
or discuss the vaccine. 

If you receive a call you believe to be fraudulent, hang up. If you believe you have been the victim of 
fraud or identity theft you should report this directly to Action Fraud on 0300 123 2040. Where the 
victim is vulnerable, and particularly if you are worried that someone has or might come to your 
house, report it to the Police online or by calling 101. 

Visit our website for more information https://www.mendipvale.nhs.uk/category/coronavirus/ 

 

Keep Safe UK 
 
Keep Safe UK 
 
 
If you are looking for easy read information about the Covid-19 vaccination, look no further than this 
website containing videos and accessible, uncomplicated answers to your questions. Aimed at people 
with learning disabilities, there are videos too!   

 

 

Friends And Family Test 
 
The NHS Friends and Family Test (FFT) was created to help us understand whether our patients are 
happy with the service provided, or where improvements are needed. It is a quick and anonymous 
way to give your views after receiving care or treatment across the NHS. 
https://www.mendipvale.nhs.uk/friendsandfamilytest/ 

 

 

 

 
 

 

mailto:mendipvale.scanners@nhs.net
https://www.mendipvale.nhs.uk/
https://www.actionfraud.police.uk/covid19
https://www.mendipvale.nhs.uk/category/coronavirus/
https://www.keepsafe.org.uk/vaccine-questions?fbclid=IwAR3XT2mIKAvQ1LBq0WgqFEtopO_GqEfztyQDKmsOO5j1E0aoqUnEwzTJ9FQ
https://www.mendipvale.nhs.uk/friendsandfamilytest/


 

Produced by:  JG for Mendip Vale Medical Group 
Feedback and future topics suggestions please email mendipvale.scanners@nhs.net 
 

 

Mendip Vale Medical Group 
Your health, Your Care, Your Medical Group 

https://www.mendipvale.nhs.uk/ 

  
 

Fitness February 

 
FITNESS FEBRUARY!  

It's free, easy to take, has an immediate effect and you don't need a GP to get some. Its name? 
Exercise! This month we're trying to kickstart our own health and here Dr King shows how she 

crunches her way through a core workout from an online exercise video!  
Exercise is good for your mind and body and the more you do, the more you'll benefit. Exercise can: 

improve your sleep 

clear your mind 

boost your energy 

help with back or joint pain 
Exercise can also reduce your risk of developing heart disease,  
stroke, type 2 diabetes, dementia, Alzheimer's disease and  
some cancers. 
Make a start today – it's never too late! 
https://www.nhs.uk/live-well/exercise/gym-free-workouts/ 

 

 

 

 

 

Bristol and North Somerset Second Step Wellbeing College 
 
This service is for adults living in Bristol and North Somerset in need of mental health support. It aims 
to help people develop skills to manage their own mental wellbeing and recovery journey, reducing 
the need for mental health specialists. It does this by running group workshops, courses and activities 
using wellbeing college style techniques.  Courses and workshops are free of charge and you can 
self-refer. 

In response to Covid-19 restrictions, Wellbeing College has moved all its activities online. Their virtual 
wellbeing groups and courses take place on Zoom; you can also dial into these groups on your 
phone. If you have any questions regarding any of this, please contact us at NSWellbeing@second-
step.co.uk to talk through your options. 

https://www.second-step.co.uk/wellbeing-colleges/bristol-wellbeing-college/ 

Click this link for details of mental health services in Bristol and North Somerset 

https://bnssgccg.nhs.uk/health-advice-and-support/mental-health-and-wellbeing/ 

 

 

We want to hear from you! 
 
We would very much like to involve our patients in this newsletter – after all, it’s written for you and for your benefit!  
Please send us your suggestions for future topics and also any feedback on how we’re doing. 
 

 
 
 
 
 
 

 
 

 

By email:  mendipvale.scanners@nhs.net  
By phone: 01934 839820  
(or 01275 873588 if you live in the Clevedon area) 
By post:  
Mendip Vale Medical Group,  
Pudding Pie Lane,  
Langford,  Bristol BS40 5EL 
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