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March 2021 Patient Newsletter 
Welcome to the March 2021 edition of our patient newsletter.  In this issue: 

 
 

●  Coronavirus Update 
●  North Somerset Together 
●  Do we have your most up to date details? 
●  Care Co-Ordinator Team 
●  Mental Health Matters 
●  Incoming Phone Calls 
●  Appointment Update 
●  Patient Participation Group 
●  North Somerset LGBT+ Forum 
● MV in top 15 Practices for Performance  
   Study Recruitment 
●  March Awareness Days 
●  We Want to Hear from You 

 

 

 
CORONAVIRUS UPDATE 
 
We have now vaccinated approximately 20,000 of our patients and are currently working on the over 
60s. 
 
Please contact us if you are in cohorts 1 to 6 and you have not yet had your vaccination.  
 
CARERS:   
If you a carer over the age of 18 and in receipt of a carers allowance you can book directly with the 
mass vaccination centre at Ashton Gate via this website: 
 
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-
vaccination/ 
 
or by calling the NHS 119 number. For those carers not in receipt of a carers allowance you will 
currently need to wait for us to contact you over the next few weeks. 
 
SECOND VACCINATION DOSE:   
For 2

nd
 doses we will shortly be booking patients who had their 1

st
 doses in early January for the week 

commencing 22
nd

 March.  Please don’t contact us unless you are at 11 weeks from your 1
st

 dose. 
A reminder that we will contact patients to book in for their 2

nd
 vaccination doses within the 10 – 12 

week’s timescale set out in national guidance.   
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NORTH SOMERSET TOGETHER  
Sunday 14 March, marks the anniversary of us losing our first resident in North Somerset to 
coronavirus. Over the past year many more people from our communities have passed away.  
  
The year has been hard for everyone, but especially for those of us who have lost someone and not 
been able to mourn or pay our respects in the usual way. We have all lost someone, or know 
someone who has lost someone. On Sunday 14 March let us come together for a moment of quiet 
reflection and to remember all those who are no longer with us. 
 
Please join us in a moment of remembrance and unity across North Somerset on 14 March by lighting 
a candle, or shining a light in your window at 7pm to the memory of those no longer here, but never 
far from our thoughts. 
 #NSTOGETHER 
http://www.n-somerset.gov.uk/news/light-candle-remember-those-weve-lost 
 
 
 

 

 

 

 

 

 

 

 

 
DO WE HAVE YOUR MOST UP TO DATE DETAILS? 
 
. 
 
 
 
 
 
 
 
 
 
 

 

CARE CO-ORDINATOR TEAM 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

Please can we give patients a gentle reminder to ensure 
that we have up to date contact details for you including 
mobile telephone numbers and email addresses where 
possible. This will make it easier for us to contact you 
should there be any problems with your appointment or if we 
need to contact you in an emergency.  We are also sending 
texts to patients inviting them to book in to our coronavirus 
vaccination clinics, so it is important that we have your 
correct details. 

 

To recognise the ever evolving workplace and 
demands placed on our Urgent Care Team we have 
now introduced a new Care Co-Ordinator role in 
North Somerset. This role will be pivotal in liaising 
between GPs, patients, carers and other agencies to 
identify patients who are elderly, frail or who have 
long term health and support needs. The Care Co-
Ordinator will provide these cohorts of patients with 
signposting to identified services and help support the 
future development of social prescribing.  
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MENTAL HEALTH MATTERS 
In these ever changing and challenging times, mental health really matters.  Did you know that Vine 
counselling, a charity based in Congresbury offers affordable (donation based) professional 
counselling to people in the community who need help to cope with anxiety, stress, bereavement, 
depression, bullying, trauma, loneliness, abuse, family problems. Patients can self-refer : 

  
 
 
Tel:  01944 876377 
Email:  vine.counselling@hotmail.co.uk 
https://www.vinecounselling.org/ 

 
If you’re unable to access face to face services, don’t forget the NHS offers online support 
through Every Mind Matters. 
 
Second Step North Somerset offers a variety of wellbeing courses and help and support for patients 
and Somerset Mind can also offer  a range of services. 
 
Or why not visit the North Somerset Council mental health services website page for further links to 
help and support if you’re struggling with mental health? 

 

 
INCOMING PHONE CALLS 

INCOMING PHONE CALLS 
Every month, our Patient Co-ordinators handle over 20,000 incoming calls.  

Our busiest day of the week is a Monday and the busiest time of day on any day is from 8.00am 
until 9.00am. This is mainly due to patients trying to obtain urgent same day care. So if you’re looking 
for a routine appointment or your query isn’t urgent, eg. to enquire about test results, insurance 
reports, etc, then please avoid calling at peak times.  

Calling later in the day is better for more routine calls and this should reduce wait times for you and 
other patients who may be seeking urgent care.  

Don’t forget, rather than calling, you can submit symptoms and queries through eConsult via our 
website which also offers around the clock NHS self-help information, signposting to services and a 

symptom checker  
 
https://www.mendipvale.nhs.uk/ 

 

 
APPOINTMENT UPDATE 
In response to the Covid-19 pandemic and guidance issued by NHS England and Public Health 
England, we are currently operating a phone first appointment model for our GP appointments but are 
seeing patients face to face whenever needed.  Please remember not to attend any of our sites 
for any reason unless you have a booked appointment, or you are collecting medication from a 
dispensary or on site pharmacy.   
Online Consultations 
We are now also offering online consultations using eConsult.  Patients can submit symptoms, 
medication or administrative queries online via a form linked to our website.  Patient co-ordinators at 
the surgery then allocate the query to the most appropriate pathway, in much the same way as if the 
patient had phoned the practice.  This may mean a booked phone consultation with a GP, an 
appointment with a nurse or advice to consult a community pharmacist. 
For further information about our appointments system, please visit our website. 

https://www.mendipvale.nhs.uk/appointments/ 
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PATIENT PARTICIPATION GROUP 
We would like to know how we can improve our service to you and how you perceive our surgery and 
staff. 

To help us with this, our Patient Participation Group (PPG) is a group of 20 volunteers who provide a 
route for patients to advise and inform the Practice on what matters to patients. 

The PPG comment on key issues affecting the Practice. It meets on a regular basis (bi-monthly) to 
discuss the services on offer. They help give the practice and its team a patient perspective, and they 
discuss with us solutions to problems so that improvements can be made for the benefit of all. Issues 
they have recently been involved with include phone waiting times and length of phone message,  
improvements to the practice website and discussing communicating the importance of obtaining 
patient mobile phone numbers, which has become especially pertinent during the covid pandemic. 
 
They also support the practice in organising health promotion and self-care events. 

If you have any non-medical point(s) to raise, please direct them to your local PPG member or email 
mendipvale.scanners@nhs.net 

Geoff Matthews is the Chair of our PPG.  

 
NORTH SOMERSET LGBT+ FORUM 
https://www.nslgbtforum.com/ 
 
North Somerset LGBT+ Forum is a locally based charity formed to support members of the LGBT+ 
community and their friends and families within North Somerset.  They provide a variety of activities to 
offer a platform for LGBT+ voices to be heard, to promote equality and diversity, to reduce social 
isolation, to promote and support good health and wellbeing and combat all forms of discrimination. 
 
North Somerset LGBT+ Forum are currently offering the following virtual groups: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
To access any of these 
groups, send an email to  
 
support@nslgbtforum.com 

 
and you will be sent a link 
to access the virtual group 
you are interested in. 
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MENDIP VALE IN THE TOP 15 PRACTICES FOR PERFORMANCE STUDY RECRUITMENT! 
 
We were delighted in February to receive notification from the National Institute for Health Research, 
Clinical Research Network to tell us that we had achieved a place in the top 15 practices for 
performance in study recruitment.    Our research team works extremely hard in recruiting patients to 
ongoing studies and this is recognition of their excellent work.  Our team has been involved in studies 
related to Covid19 clinical trials, irritable bowel syndrome, mental health, urinary tract, dementia and 
skin conditions. 
   
 
This is our North Somerset Research Team.  We’re so proud of them and all they’ve achieved, 
especially during such a challenging year! 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
MARCH AWARENESS DAYS 
March 1-31 Ovarian Cancer Awareness Month 
When a woman is diagnosed at the earliest stage, her chance of surviving ovarian cancer for five 
years or more doubles from just 46 per cent to more than 90 per cent.  
Your fundraising means more can be done  to improve early diagnosis, fund more life-saving research 
and provide much-needed support. Find out more here  https://targetovariancancer.org.uk/news 

March 1-31 Walk All Over Cancer Awareness Month 
Walk All Over Cancer is a fundraising and activity challenge that occurs annually every March in aid 
of the charity Cancer Research UK. Participants are challenged to a sponsored walk of 10,000 steps 
every day during the month, and all proceeds from the fundraising are donated to the charity. 
https://www.cancerresearchuk.org/get-involved/find-an-event/walk-all-over-cancer 
 
March 1-31 Endometriosis Awareness Month 
Take on a 1 in 10 Challenge to help Endometriosis UK support the 1 in 10 with endometriosis and 
#EndoTheStigma https://endometriosis-uk.org/civicrm/event/info%3Fid%3D689%26reset%3D1 
 
March 1-31 Brain Tumour Awareness Month 
Wear a Hat Day is Friday 26 March this year and has raised over £2million to help fund crucial 
research at UK Centres of Excellence as well as support vital campaigning activity while continuing to 
influence UK governments and larger cancer charities to invest more in research.  Sign up now and 
plan your fundraising event! 
 
10 March 2021 No Smoking Day 
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https://www.nhs.uk/better-health/quit-smoking/ 
Stopping smoking is one of the best things you'll ever do for your health.  When you stop, you give 
your lungs the chance to repair and you'll be able to breathe easier. There are lots of other benefits 
too - and they start almost immediately.  It's never too late to quit.  
https://www.nhs.uk/better-health/quit-smoking/ 
https://www.n-somerset.gov.uk/my-services/adult-social-care-health/health-wellbeing/live-healthier-
lifestyle/help-stop-smoking 

 

 
WE WANT TO HEAR FROM YOU! 
 

We would very much like to involve our patients in this newsletter – after all, it’s written for you and for 
your benefit!  Please send us your suggestions for future topics and also any feedback on how we’re 
doing. 
 

 
 
 
 
 
 

 
 

 

By email:  mendipvale.scanners@nhs.net  
By phone: 01934 839820  
(or 01275 873588 if you live in the Clevedon area) 
By post:  
Mendip Vale Medical Group,  
Pudding Pie Lane,  
Langford,  Bristol BS40 5EL 
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